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FY 18 DBHDS Region 2/Northern DS Region:

Utilization Management Review: June 2018/Q4

June Data FY 18 YTD Data Notes

40 Authorized Admissions for 262 Bed days 783 Authorized Admissions for 5473 Bed days Page 6, LIPOS Sum                             

Monthly Average Admission: 65
Page 7, LIPOS 

Admissions by CSB 

Dominion had highest number of Authorized LIPOS 

Admissions, 10 (25%)

Dominion Hospital had highest number of Authorized LIPOS 

Admissions, 219 (28%)

Page 8, LIPOS 

Admissions per 

100k

50 Individuals have stayed 12-14 days

Page 9, LIPOS 

Monthly 

Comparison

27 Individuals have stayed 15-17 days Page 10, LIPOS YOY

12 have stayed 18-20 days

25 have stayed 21 or more days

54 - 30 day LIPOS Readmits YTD, 7% of LIPOS Admissions

Admissions are predominantly resulting from civil commitment 

process:  CMA (39.1%) and Involuntary (34.6%)

Page 11, Readmits 
Sum

Page 12, Readmits 
YOY

Average LOS: 7.0

Adult PHP: 0 3 Admission 

Youth Lipos

2 Authorized Admissions 

Page 13, Youth 
LIPOS Sum 

Page 14, Adult PHP 

and Youth LIPOS 

YOY

57 Authorized Admissions for 584 bed days

63.2% at Dominion Hospital

Average LOS: 10.6

Youth PHP: 0 10 Admissions  

2.  NVMHI

June Data FY 18 YTD Data Notes

114 Admissions 1341 Admissions
Page 15, 

Admissions

120 Discharges 1332 Discharges
Page 16, 

Admissions by CSB

99 TDO Admissions, 86.8% of Admissions

Page 17, 

Admissions per 

100K

5 Invol Admissions, 4.4% of Admissions
Page 18, Year over 

Year

54% insured admits for June Page 19, Insured

Page 11, Readmits 
Sum
Page 12, Readmits 
YOY

95% Occupancy Rate  
12 Admissions had MH/ID Dx. 

1 NGRI Admits 

8 Jail Transfers

1123 TDO Admissions, 83.7% of Admissions

127 Invol Admissions, 9.5% of Admissions

17 Diversions to NVMHI from other areas YTD, 1 in  June

52% insured admits YTD

89% Occupancy YTD

121-30 day NVMHI Readmits YTD, 9% of Admits

12 NGRI Admits

53 Jail Transfers

These numbers are 

based on NVMHI 

Report

1.    LIPOS
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FY 18 DBHDS Region 2/Northern DS Region:

Utilization Management Review: June 2018/Q4

29 on EBL  Page 20

31 EBL discharges in Q4 69 YTD EBL discharges 

3.  Other State Facilities

Western State Piedmont Geriatric Hospital CCCA

Average Census of 47 11 Q4 Admits, 44 YTD

17 Region 2 Admissions in June, 204 YTD 13 Q4 Discharges, 49 YTD

10 RFD
10 EBL
31 Census at end of Q4

Page 21, PGH

Central Virginia Training Center Southwestern VA Training Center
Southeastern VA 

Training Center
23 Average Census 0 Census 4  Census
0  Admit YTD 0 Admits YTD 1 Admit YTD
9 Discharges YTD 0 Discharges 0  Discharge YTD

Page 23, TC's

190 Total Approved Plans
Total DAP ongoing anticipated award for FY18 including new 

funds approved but not yet received is $7,442,908

47 One time obligated $544,989
Aprovded additional funding not yet received from DBHDS: 

$261,540
Page 24, Sum

143 Ongoing obligated $7,037,694

 

June Data FY 18 YTD Data Notes

341 TDOs (all ages) in June 4220 TDOs (all ages) YTD

306 Commitment Hearings in June 4055 Commitment Hearings YTD

Adults: 94 Invol. & 111 CMA Adults: 1079 Invol., 30.1% & 1538 CMA, 43.0%

Older Adults: 11 Inv. Older Adults: 96 Inv., 59.6%

Minors: 1 dismissed Minors: 108 dismissed, 34.4%

24 Committed/CMA non-geriatric adults went to 

Dominion, 12% and 85 went to NVMHI, 41.5%

369 Committed/CMA non-geriatric adults went to Dominion, 

14.1% and 848 went to NVMHI, 32.4%

2 Committed/CMA older adults went to Dominion, 

16.6% and 3 went to Piedmont, 25%

22 Committed/CMA older adults went to VHC, 17% and 23 

went to Piedmont, 17.8%

4 Committed/CMA Minors went to North Springs,  

36.4% and 4 went to CCCA, 36.4%

22 Committed/CMA Minors went to Dominion, 17.6% and 52 

went to CCCA, 41.6%

26 MOTs ordered (MOT Only, Inv + MOT and Cross 

Jurisdictional) in Q4

152 MOTs ordered (MOT Only, Inv + MOT and Cross 

Jurisdictional) YTD

 

 

 

 

 

 

Page 25,

Commitment 
Hearings Summary

Page 26, TDO 
Admissions by CSB
Page 27, TDO 
Admissions per 
100k

Page 28, Year over 
Year

Page 29, Adults by 
Hosp

Page 30, Older 
Adults by Hospital

Page 31, Minors by 
Hosp

Page 32-33, MOT

1 post-commitment hearing predisposition MOT 

hearings in Q4
15 post-commitment hearing predisposition MOT hearings YTD

5.   TDO/Commitments

13 June Admits, 
181 YTD

16 June Discharges, 
178 YTD

183 June Bed Days, 
1886 YTD

Page 22, CCCA

NVMHI EBL

4. DAP

3



FY 18 DBHDS Region 2/Northern DS Region:

Utilization Management Review: June 2018/Q4

Q4 Data FY 18 YTD Data Notes

45 NGRI in Hospitals (37 at NVMHI) 39.6% of Adults admitted for restoration to Competency

48 On conditional release 34.1% of Adults admitted as Jail Transfers

270 Adult Forensic Admissions 19.3% of Adults  admitted for Evaluations

Page 34, Adult 
Forensic Admit

# based on DBHDS 
reports

5 Older Adult Forensic Admission 5% of Adults admitted as NGRI/Doc
19 Youth Forensic Admissions

7.  Crisis Stabilization Units

June Data FY 18 YTD Data Notes

82 Admissions

72 Discharges

79.3% of Admissions were for Diversion

Page 35-36 
Summary

Page 37, Year over 
Year

20.7% of Admissions were for Step-down

8 consumers stayed longer than 15 days
1 consumer stayed longer than 21 days

79.3% Occupancy

970 Admissions

942 Discharges

69.7% of Admissions were for Diversion

28.4% of Admissions were for Step-down 

108 consumers stayed longer than 15 days
16 consumers stayed longer than 21 days 

81.7% occupancy YTD

8. Adult REACH

YTD Data CTH Notes

26 Planned Stays YTD
40 Emergency Stays YTD Page 38-40, Sum

70.2% returned to pre-crisis placement at time of discharge
 Page 41, Year  

over Year

13.8% of those discharged required psychiatric hospitalization

349 Referrals YTD
150 ID Only
120 DD Only

64 Both

7 Neither
3 Unknown

9 with co occurring PD (could be ID/DD)

249 Crisis Calls and 1261 non-Crisis/Prevention

448 Information Calls

249 Crisis Mobile Responses, 114 remained in 
setting (45.8%); 95 were Psychiatrically 
Hospitalized (38.2%); 24 were admitted to CTH

(9.6%)
66 Prevention Mobile Responses, 60 remained in 
setting or new setting (90.9%), 4 required CTH and 
1 required hospital and 1 required medical 
treatment

82.4% Occupancy YTD

9. Children's DD Crisis Services/ Youth REACH

Q4 Data FY 18 YTD Data Notes

60 Referrals in Q4 336 Referrals YTD
   6 ID Only   41 ID Only Page 42,  Summary

46 DD Only   235 DD Only

6 Both   41 Both
Page 43, Youth 
REACH Outcomes

2 Neither   18 Neither
0 Unknown    1 Unknown

30 Crisis Calls and 70 non-Crisis/Prevention 208 Crisis Calls and 398 non-Crisis/Prevention
52 Information Calls in Q4 141 Information Calls YTD

208 Crisis Mobile Responses YTD, 138 remained in setting 

(66.3%) and 68 were Psychiatrically hospitalized (32.6%)

123 Mobile Prevention Responses YTD,103 remained in setting 

(83.7%) and 18 were Psychiatrically hospitalized (14.6%).

6. Forensics

4



FY 18 DBHDS Region 2/Northern DS Region:

Utilization Management Review: June 2018/Q4

10. Youth Crisis Services (CR2)

Q4 Data FY 18 YTD Data Notes

201 Referrals

116 Admitted, 57.7% of those referred 385 Admitted YTD Page 44,  Summary
49 Denied due to Program at Capacity, 24% of 

referred

180 in Active Treatment

11. ID/DD System of Care Trainings

Q4 Data FY 18 YTD Data Notes

Page 45, Summary

Q4 Data FY 18 YTD Data Notes

  

67 new admits YTD Page 46,  Summary

68 discharges YTD

19 new admits in Q4 
18 discharges in Q4 
97 active cases in Q4  

13. RAFT

Q4 Data FY 18 YTD Data Notes

6 Admissions  (3 ALF and 3 NH) 16 Admissions  (8 ALF & 8NH)
Page 21,  Summary

3 Waitlisted for NF
4 Waitlisted for ALF

Current Census, 52
Of these 21 ALF and 31 NF

No Psychiatric Hospitalizations in FY18 in State 

facilities or funded by LIPOS

No Psychiatric Hospitalizations in FY18 in State facilities or 

funded by LIPOS

12.  ID/DD Clinic

REACH has trained 204 individual in Q4 REACH has trained 1106 individual YTD

5
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FY18 Q4 DBHDS Region 2: LIPOS YOY Data

37

72

36 39

62 66

52

74 76

61

83

66
71

68
76

61

85 87 85 81

98

71
66

75
65

83

64

82
76

70
65 66 63

52
57

40

0

20

40

60

80

100

120

July August Sept Oct Nov Dec Jan Feb March April May June

FY18 LIPOS Admissions by Month

FY 16 FY 17 FY 18 YTD

3.19

4.67
3.47

5.54
4.71 4.32

6.90
7.65

4.91 4.48
5.48

4.33

5.86 6.10
6.7 6.4 6.8 6.4

6.8

6.7 6.6 6.5 6.5 6.6

9.9

6.1 6.6
6.7 6.8

6.70

7.00

7.10
7.10

7.0 7.1 7.0

0.00

2.00

4.00

6.00

8.00

10.00

12.00

July August Sept Oct Nov Dec Jan Feb March April May June

FY18 LIPOS Average LOS by Month

FY 16 AVG LOS FY 17 AVG LOS YTD FY 18 YTD AVG LOS

9



FY
1

8
 Q

4
 D

B
H

D
S 

R
eg

io
n

 2
: L

IP
O

S 
YO

Y 
D

at
a

3
6

3
7

3
9

4
1

4
7

5
9

5
1

6
1

7
7

6
5

0

2
0

4
0

6
0

8
0

1
0

0

FY
 9

FY
 1

0
FY

 1
1

FY
 1

2
FY

 1
3

FY
 1

4
FY

 1
5

FY
 1

6
FY

 1
7

FY
 1

8
YT

D

LI
P

O
S 

M
o

n
th

ly
 A

ve
ra

ge
 A

d
m

is
si

o
n

 
A

u
th

o
ri

za
ti

o
n

s

5
.2

4
.3

5
.4

5
.4

5
.2

5
.4

4
.2

5
.4

6
.6

7

012345678

FY
 9

FY
 1

0
FY

 1
1

FY
 1

2
FY

 1
3

FY
 1

4
FY

 1
5

FY
 1

6
FY

 1
7

FY
 1

8
YT

D

LI
P

O
S 

A
ve

ra
ge

 L
O

S 

3
3

%

4
5

%

3
4

%
3

1
%

3
5

%
3

6
%

4
8

%

4
1

%

2
1

%

1
2

%

0
%

1
0

%

2
0

%

3
0

%

4
0

%

5
0

%

6
0

%

FY
 9

FY
 1

0
FY

 1
1

FY
 1

2
FY

 1
3

FY
 1

4
FY

 1
5

FY
 1

6
FY

 1
7

FY
 1

8
YT

D

LI
P

O
S 

Tr
an

sf
e

rs
 t

o
 N

V
M

H
I

2
8

8
0

3
7

2
3

2
5

2
4

3
8

5
7

5
9

8
8

5
4

7
3

0

1
0

0
0

2
0

0
0

3
0

0
0

4
0

0
0

5
0

0
0

6
0

0
0

7
0

0
0

FY
 1

3
FY

 1
4

FY
 1

5
FY

 1
6

FY
 1

7
FY

 1
8

 Y
TD

LI
P

O
S 

To
ta

l B
e

d
 D

ay
s 

A
u

th
o

ri
ze

d

10



4
th

 Q
tr

FY
 1

8
 Y

TD
4

th
 Q

tr
FY

 1
8

 Y
TD

4
th

 Q
tr

FY
 1

8
 Y

TD
4

th
 Q

tr
FY

1
8

 Y
TD

A
le

xa
n

d
ri

a
6

1
9

1
4

2
6

9
2

9

A
rl

in
gt

o
n

4
1

8
2

1
0

1
7

7
3

5

Fa
ir

fa
x

5
2

4
3

2
0

3
1

8
1

1
6

2

Lo
u

d
o

u
n

0
8

2
8

0
2

2
1

8

P
ri

n
ce

 W
ill

ia
m

1
9

5
2

2
1

2
8

2
9

2
9

9
3

TO
TA

L:
3

4
1

2
1

1
0

5
4

1
4

6
2

5
8

2
3

7

C
SB

6
-7

 d
ay

s
8

-1
1

 d
ay

s
1

2
-1

4
 

d
ay

s

1
5

-1
7

 

d
ay

s

1
8

-2
0

 

d
ay

s

2
1

 o
r 

m
o

re
 d

ay
s

TO
TA

L 

Ex
te

n
d

e
d

 

St
ay

 >
 1

2
 

d
ay

s

C
SB

M
o

re
 

th
an

 o
n

ce

M
o

re
 

th
an

 

tw
ic

e

A
le

xa
n

d
ri

a
1

1
1

3
2

4
2

0
8

A
le

xa
n

d
ri

a
3

3

A
rl

in
gt

o
n

2
2

7
8

2
2

7
1

9
A

rl
in

gt
o

n
1

3
2

Fa
ir

fa
x

4
6

4
5

2
0

1
2

3
9

4
4

Fa
ir

fa
x

1
9

7

Lo
u

d
o

u
n

1
1

1
1

1
0

1
1

3
Lo

u
d

o
u

n
1

1
2

P
ri

n
ce

 W
ill

ia
m

4
1

4
3

1
9

9
4

8
4

0
P

ri
n

ce
 W

ill
ia

m
2

5
6

TO
TA

L:
1

3
1

1
1

9
5

0
2

7
1

2
2

5
1

1
4

TO
TA

L:
7

1
2

0

LI
P

O
S 

Ex
te

n
d

e
d

 L
e

n
gt

h
 o

f 
St

ay
 a

n
d

 R
e

ad
m

is
si

o
n

 -
 F

Y
 1

8

N
u

m
b

e
r 

o
f 

in
d

iv
id

u
a
ls

#
 o

f 
in

d
iv

id
u

a
ls

 -
 F

Y
1
8
 (

Y
T

D
)

H
o

sp
it

al
 R

e
ad

m
is

si
o

n
s 

w
it

h
in

 3
0

 d
ay

s

To
ta

l

C
SB

N
V

M
H

I
LI

P
O

S
M

ix
ed

N
V
M
H
I+
LI
P
O
S+
M
ix
ed

11



FY18 Q4 DBHDS Region 2: 30 Day Re-Admission Data YOY
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CSB Month YTD % Month YTD % Month YTD % Month YTD % Month YTD 100K

Alex 13 163 51.1% 2 70 21.9% 0 3 0.9% 8 83 26.0% 23 319 289.8

Arl 15 183 34.7% 12 199 37.8% 1 7 1.3% 14 138 26.2% 42 527 314.7

Fairfax 31 281 19.3% 63 793 54.5% 0 39 2.7% 22 342 23.5% 116 1455 192.0

Loudn 6 99 31.8% 3 101 32.5% 1 7 2.3% 5 104 33.4% 15 311 132.2

PW 29 353 36.5% 31 375 38.7% 2 51 5.3% 13 189 19.5% 75 968 298.5

Total 94 1079 30.1% 111 1538 43.0% 4 107 3.0% 62 856 23.9% 271 3580 224.5

CSB Month YTD % Month YTD % Month YTD % Month YTD % Month YTD 100K

Alex 2 14 93.3% 0 0 0.0% 0 0 0.0% 0 1 6.7% 2 15 94.5  

Arl 1 18 47.4% 1 11 28.9% 0 0 0.0% 0 9 23.7% 2 38 175.1

Fairfax 2 10 33.3% 0 14 46.7% 0 1 0.0% 1 5 16.7% 3 30 21.2

Loudn 4 23 74.2% 0 2 6.5% 0 0 0.0% 0 6 19.4% 4 31 99.9

PW 2 31 66.0% 0 6 12.8% 0 2 4.3% 2 8 17.0% 4 47 106.6

Total 11 96 59.6% 1 33 20.5% 0 3 1.9% 3 29 18.0% 15 161 63.3

 

CSB Month YTD % Month YTD % Month YTD % Month YTD % Month YTD % Month YTD 100K

Alex 0 10 40.0% 0 0 0.0% 0 0 0.0% 0 13 52.0% 0 2 8.0% 0 25 90.7

Arl* 0 4 36.4% 1 2 18.2% 0 0 0.0% 0 0 0.0% 0 5 45.5% 1 11 50.7

Fairfax* 1 9 9.1% 1 3 3.0% 0 2 2.0% 3 20 20.2% 0 65 65.7% 5 99 35.3

Loudn 2 13 21.0% 0 1 0.0% 0 1 1.6% 3 42 67.7% 0 5 8.1% 5 62 56.8

PW* 4 20 17.1% 2 60 51.3% 0 0 0.0% 2 6 5.1% 1 31 26.5% 9 117 83.1

Total 7 56 17.8% 4 66 21.0% 0 3 1.0% 8 81 25.8% 1 108 34.4% 20 314 52.5

*minors signed in vol at time of hearing are included in dismissed column through Feb '18

CSB Month YTD % Month YTD % Month YTD % Month YTD % Month YTD % Month YTD 100K

Alex 15 187 52.1% 2 70 19.5% 0 3 0.0% 0 13 52.0% 8 86 24.0% 25 359 233.9

Arl 16 205 35.6% 14 212 36.8% 1 7 0.0% 0 0 0.0% 14 152 26.4% 45 576 251.3

Fairfax 34 300 18.9% 64 810 51.1% 0 42 2.7% 3 20 20.2% 23 412 26.0% 124 1584 134.2

Loudn 12 135 33.4% 3 104 25.7% 1 8 2.0% 3 42 67.7% 5 115 28.5% 24 404 107.6

PW 35 404 35.7% 33 441 39.0% 2 53 4.7% 2 6 5.1% 16 228 20.1% 88 1132 222.3

Total 112 1231 30.4% 116 1637 40.4% 4 113 2.8% 8 81 25.8% 66 993 24.5% 306 4055 165.7

% = Committed (or other category) YTD / Total YTD for each CSB

MOT #s supplied by ES

 

Minors

Total

Committed CMA MOT Signed In Vol Dismissed

Total

Total

Involuntary CMA/Vol MOT Signed In Vol Dismissed

Commitment Hearing Results - June 2018

FY-18

Consumers Ages 18 to 64

Involuntary CMA MOT Dismissed Total

Consumers Ages 65 and Over

Involuntary CMA MOT Dismissed Total
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FY18 Q4 DBHDS Region 2: Average TDOs & Commitment Hearings Per Month, YOY
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FY18 Q4 DBHDS Region 2: Crisis Care Monthly Admits and Average Occupancy
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REACH Crisis Services - Adult
FY 2018 - Q4 YOY
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CSB

Total Pop 

Under 18

% of Total 

Youth Pop

# Referrals 

4th Q FY2018 

# Admitted 

4th Q

Admissions 

FYTD

 total # 

active 

treatment 

in 4th 

Quarter  ** Age Range

% individuals 

in active 

treatment

Alexandria 27,554 5% 24 13 28 28 15 9 9 to 17 21 3 15.6%

Arlington 40,006 7% 28 16 46 20 16 12 6 to 17 25 3 11.1%

Fairfax/FC 280,519 47% 81 46 158 66 51 30 5 to 17 78 3 36.7%

Loudoun 109,247 18% 20 8 53 23 13 7 4 to 17 17 3 12.8%

Pr.William 140,864 24% 48 33 100 43 28 20 7 to 16 41 7 23.9%

Total 598,190 201 116 385 180 123 78 4 to 17 182 19

# Not Admitted due to Program at Capacity *

CSB Q1 Q2 Q3 Q4 FY TD

Alexandria 0 0 8 4 12

Arlington 2 0 6 7 15

Fairfax/FC 10 2 17 24 53

Loudoun 1 0 11 5 17

Pr.William 8 3 5 9 25

Total 21 5 47 49 122

   

Number of 

Children Family  Foster Care Detention Residential Unk/NC Other

Comments 

Other

77 74 2 1 hospital

1 1

1 1

Number of 

Children Regular Alternative Homebound no school suspended Expelled Truant
Unk/NC/ 

other

60 58 2

4 4

4 1 3

2 1 1

1 1

7 2 1 4

1 1 Unknown/Not Collected 

Truant

Juvenile Detention Center 

School Status At Start of Crisis Services

Attending School

Suspended from School

Expelled from School

Residential Placement

Unknown/Not Collected

regular

alternative

Hospital

homebound

* reasons for non-admission 

other than at capacity include 

family declined service, or child 

did not meet criteria

Youth Crisis Services 
FY2018 4th Quarter

no school

Living Status at End of Crisis Services

Outcomes - Individuals Discharged FY 2018 3rd Quarter

Living Status At Start of Crisis Services

Family - Private Household 

Attending School Not Attending

School Status at End of Crisis Services: Number of Children 

Foster Home/Care 

Gender                             Male 

/ Female 

Language                                      

Eng / Span(other)

Children's Regional Crisis Response 

** includes children referred in 2nd Q FY 2018 who have not completed 

treatment in that quarter.

15.6%

11.1%

36.7%

12.8%

23.9%

% Referrals by CSB

Alexandria Arlington Fairfax Loudoun Pr. William
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1st Q Adult 

FY18

1st Q 

Youth FY18

2nd Q Adult 

FY18

2nd Q Youth 

FY18

3rd Q FY 18 4th Q FY18 Total YTD

Law Enforcement 76 23 40 23 46 50 258

CM/SC 52 12 33 12 5 32 146

Private Providers 49 0 36 0 39 79 203

Emergency Services 6 8 9 8 16 5 52

Other 4 27 133 27 218 38 447

Total REACH Trainings 187 70 251 70 324 204 1106

REACH Trainings by  Groups Trained

REACH Trainings - FY18

23%

13%

18%
5%

40%

REACH Trainings

Law Enforcement CM/SC Private Providers Emergency Services Other
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MONTH: 4th Q FY 2018

CSB Active Cases 4/1/18
New Admissions 

4th Q
Discharges 4th Q

Census  at end of 

4th Q 

YOUTH CASES 

**

Alexandria 1 0 0 1 0

Arlington 11 0 1 10 0

Fairfax 55 13 10 58 6

Loudoun 22 3 6 19 4
Prince William 8 3 1 10 2
RACSB 0 0 0 0 0
TOTAL 97 19 18 98 12

** Youth Cases Included in Census at end of Q

Regional Cumulative Totals

CSB New Admissions Discharges Q Ending Census

1st Quarter 18 17 99

2nd Quarter 15 10 104

3rd Quarter 15 23 97

4th Quarter 19 18 98

Total 67 68 398

CSB Crisis Prevention Crisis Stabilization Hospital Diversion Hospital / Facility Capacity Eval

Alexandria 0 1 0 0 0

Arlington 7 3 0 1 0

Fairfax 8 34 11 7 0

Loudoun 4 14 0 0 0
Prince William 1 9 0 0 0
RACSB 0 61 0 0 0

TOTAL 20 61 11 8 0

1st Q 2nd Q 3rd Q 4th Q

Alexandria 0 0 0 0

Arlington 1 1 1 0

Fairfax 0 1 2 2

Loudoun 0 2 0 1

Prince William 0 1 1 0

Total 1 5 4 3

# Meetings # Hours

1 1.5

0 0

Regional IDD Psychiatry Program

Cumulative for 4th Q

Active Cases at point in time 6/30/18

Psychiatric Hospitalizations 

Staff Training

IDT Meeting Consultation

SOC Capacity Development
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